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Avaya 1616 Phone Update

Run the Avaya Monitor Program, then:

1.302S

1.330D

1. Click here...

2. Click here...

Look at this before doing the upgrade.
It should be something like this.

Write it down.

After the upgrade, it should look like this...
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Avaya 1616 Phone Update

Note: Your screens may look different....
I am using Windows 7

1. Double Click here or My Computer...

2. Double Click here or the Drive where
IP Office is located on...

3. Double Click here or the Folder where
IP Office is located in...

4. Double Click here...

5. Double Click here...

6. Find this file and Rename it

To be 16xxupgradeOLD.txt
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Avaya 1616 Phone Update

Create a New Folder on your Desktop and name it 1616x Upgrade.
Download the 1616 Upgrade Files link below, then unzip/extract it to the 1616x Upgrade folder.

Drag these files from the 1616x Upgrade folder into the Manager 
folder. (The folder where you renamed the 1616xxupgrade.txt)

You can now close the folder and anything else that you opened.

Link to the Avaya 1616 Upgrade Files:
ftp://ftp.avaya.com/incoming/Up1cku9/tsoweb/1600/043013/16xx
-IPT-H323-R1_3_3-042313.zip

Link to the Avaya “Read Me” file for the 1616 Upgrade:
https://support.avaya.com/css/P8/documents/100171584

ftp://ftp.avaya.com/incoming/Up1cku9/tsoweb/1600/043013/16xx-IPT-H323-R1_3_3-042313.zip
ftp://ftp.avaya.com/incoming/Up1cku9/tsoweb/1600/043013/16xx-IPT-H323-R1_3_3-042313.zip
https://support.avaya.com/css/P8/documents/100171584
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Run the Manager Program but do not Open the Configuration...

1. Click here...

2. Click here...

3. Set all 3 to the IP Address
Of your computer

4. Change to Manager... 5. Click here... 6. Click here to Save it...
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Run the Monitor Program as shown on Page 1

Power down one of the 1616 phones for 30 seconds and then 
power it back on.

Just do one for a test.

When it asks you to Press * to Program, do not touch it.

It will take about 5 minutes or so to upgrade the phone.

It will reboot and turn on and off a few times.

When it asks you to Press * to Program, do not touch it.

You will see one message in the lcd about Saving to Flash.

This is a good sign that the upgrade I working.

When the phone finally comes back on, use the Monitor 
Program to verify that the phone has the new Version.


